Monitor website performance in a dashboard
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When website performance slows down, knowing whether the issue is occurring at the application or
network-level can save you trot b\e)mu!u g lm e. In the ExtraHop system, a dashboard is an effective tool for
monitoring real-time data, and for identifying and Irm bleshooting issues.

In this walkthrough, s
pe'\'@rr‘m}n‘me in your r
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Prerequisites

«  Familiarize yourself with the concepts in this walkthrough by reading the Das w\‘ irds B topic.

. Vmu must have access to an ExtraHop Discover appliance with a user account that ) """" s limited or fu
y e

. \/w,w \ xtraHop system must also have network data with web server traffic. If you do not ha
e can perform this walkthrough in the E£x p demo B\

Create a dashboard

When you create a
empty widge

4, the workspace opens in an editable layout mode with a single region and
text box.

: wrfh art and a

system through ht t ps: // <ext r ahop- host nane- or - | P- addr ess>.

click Dashboards.

3. Click the command menu
dashboard.

2. At the top of the

ner and select New Dashboard to create an empty

4. ype a name for your dashboard in the Title field. For this walkthrough, type Websi t e per f or mance.
5. Click Create.

Configure your first chart

which you will configure to display the
. This step will help you understand how

You will add more charts later, but these

initial steps will show you how to add data to a chart by first selecting
a metric source and then adding a metric in the Metric Explorer.

1. Click the empty chart wid ated dashboard to launch the Metric Explorer.
2. Click Add Source and type Al |  Acti vity. All Activity application is a metric source Hm\ is available by

default to all users and contains metrics about all of the devices discovered on your network.

@ Tip: If there is a specific web server that you want to monitor, type the name of the server into
the search field instead of

All Activity, and select that server as your source.
3. Select All Activity from the list. Aftcr’ you make your selection, a field appears for you to select a metric
that is associated with this source.

get in your newly
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e metrics, and then se

typing HTTP request s to filter this metric from all of the
Requests.

5. Select the Value chart type from the bottom of the Metric Explorer. The preview pane immediately
displays the number of HTTP requests sent to web servers on your network that have occurred during
I 3C

Frequently monitor the total number of requests to get a sense of the amount of
website transactions that are being received by your servers.

Metric Explorer: Edit Chart TS OX
Metrics Analysis Options @ Last 30 minutes -

o . All Activity HTTP Requests ~
Application Metrics

All Activity

HTTP - Requests

Count =
Count

Requests

Drill down by Mone =

=+ Add Source

ot

Area Bar Column Line

%,

1,
-
N

o ¢
Tl S\ .,
Line & List Fie Status Table Value
Column

3.85M
B40K

Open Metric Catalog [ Cancel Save

Because dashboards are often shared with members of a network team, you can add explanatory text b
next to your charts. For this walkthrough, however, we will not be adding text, and you can delete the text box

DS

pS:

by completing the following

idget and select Delete.

1. Click the command menu £ in the upper right corner of the text box w

Click Delete Widget.

Customize the dashboard layout

1e dashboard is in layout mode, all dashboard components

and drop from the bottom of the dashboard
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e to make room for additional charts.

dashboard to the empty area of the top region where the

dashboard components outline in red, and you must click and drag the
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Add more HTTP metrics to your dashboard
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An increase in errors that correlates with a drop in transactions
might indicate that a server issue is affecting website performance.
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What to Configure What to Select

Source All Activity

Metrics 1. HTTP Responses

2. HITTP Errors

Chart type 1. Line & column

2. Select Display as columns on the HT TP Errors
metric.

Charts in the Network region

applications. A line
). You will want to se
adding the metric twic

~an (50th per
~d in the following

The mean line gives a sense of how long it
typically takes for packets, or data, to

transfer between clients and servers The 95th percentile line displays the Spikes and trends that are correlated to a
across the network over time. longest data transfer times. drop in web transactions might indicate that
/ a network issue is affecting website performance.
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the metric

What to Configure What to Select
Click Mean unc
names.
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['vpe 95 and click Save.
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A large volume of area in the chart that correlates to a drop in
web transactions might indicate that a network issue is affecting

website performance.
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Monitor your website performance
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