Default User Accounts FAQ
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Here are some answers to frequently asked questions about the default user accounts on all ExtraHop
ems.

. /hat's the default ust me and password on the traHop system:
. ow do | change the default password for the set up user account:
. ow do | change the default password for the shel | ccount?

What's the default username and password on the ExtraHop system?

The following default accounts are configured on the ExtraHop system.

setup

The setup account provides full sy
which is the ExtraHop command M e interface (CLI).

shell
The she count, by default, has access to non-administrative shell commands in the ExtraHop CLI.
enabling p'\\w\\egm mode, the shell account can access all commands.

To set up and administer the ExtraHop system, you must log in with these usernames and passwords.
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How do | change the default password for the shel | user account?
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