Activity Maps FAQ
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Here are some answers to freqt

When should | create an activity map?

view the connections between

sualization of t

. are interacting \ Ver:
olume of traffic that might be g application perform
. s or authentication servers making unauthorized connections with other devices?

What kind of devices can | see in an activity map?

pt the followi

ar in an activity map, €

Any de
[En
>s that only contain VLAN criteria

Devices without any protocol activity during the selected time interva

Do applications appear in a map?
You cannot view applications in an activity map. We recommend that you create a ¢
application you want to see in a map.

roup for the

Why don’t | see every device label in my map?
To optimize the amount of information you can view in a large map, the map does not display every device
label by default. Zoom in or hover ove

What do the icons represent?
L6 ~nt the devic

omatically
. You can che

Ic [ > role

e information about what each icon represents, 2 in Activity maps concepts.
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https://docs.extrahop.com/7.6/analysis_priorities/#analysis-levels
https://docs.extrahop.com/7.6/activity-maps/#labels-and-icons

Canl export my map”
) ) ymand menu & in the upper right

itire map as a PNG, SVG, or PDF file. Click the

Can | view my map in 3D7
Yes. In the lower right corner of the activity map, click 3D. ! s displayed in the 3D layout automatically
rotate until you pan or zoom on Lhe map

What does the width of the line mean7
['he width of the line
wWn Ch connections bet

corresponds to bytes, or

ec Nu s, or TCP turns. /

ty. By default, the widt

e highlights

volume of traffic.

Why are some circles larger than others?

The size of the circle corresponds to a metric
which devices are as
volume of t

such as bytes, connections, or TCP turns. Larger circles highlight
iated with more activity. By default, the size of the circle corresponds to bytes, or

Why do some C|rcles have an additional ring?
Devices on an activity map might display anima
De markers indicate that « ction

nd the
vity map time ra

E Note: Detections require a connection t e cloud-based ExtraHop Machi earning Service B

Click a circle with a detection marker to view and navigate to associated detections, as shown in the following
figure. Risk scores are displayed on Reveal(x) only.

E Device 192.168.0.25 - 192.168.0.25

Go to Device...
Device 192.168.0.25 - Overview

Go to Detections...

83, Potential Ransomware Activity Detected

Hold Focus

Accountingl...
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https://docs.extrahop.com/7.6/detections-overview/#detections
https://docs.extrahop.com/7.6/detections-connect/#connect-to-extrahop-cloud-services

If detections markers are not displayed on your activity maps as expected, detections markers migh

. N . p [
disabled. You can \ bl [ & from the User s menu.

How are devices grouped together on a map?

tivity maps show you a dynamic view of real-time cc
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or network to

When the time interval in the upper left corner of the such as Last 30 minutes, Last
6 hours, or Last day, activity map data will continuous v minute with real-time data. To stop real-
time t updates, - time interval with a specific start and end date.
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https://docs.extrahop.com/7.6/enable-detection-markers/#enable-or-disable-detection-markers
https://docs.extrahop.com/7.6/activity-maps/#alert-status
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